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INTRODUCTION 


a) Purpose of Survey 


The primary objective of the survey was to ascertain the 
economic contribution which the St. Lawrence Parks Commission 
facilities make to the surrounding area. In addition to data on 
attendance patterns and visitor expenditures required for the 
primary economic investigation, the survey was designed to provide 
additional information on the origin of visiting parties and their 
socio-economic characteristics, and also to ascertain the effectiveness 
of Commission advertising by identifying how visitors became aware 


of the sites and the reasons for their visit. 


Results of the survey indicate that the estimated visitor 
expenditure generated by the Commission in the economic impact 
area plus the Provincial Subsidy to the St. Lawrence Parks Commission 
amount to approximately $10,490,000. Using an economic multiplier 
of 1.5, as estimated by the Ministry of Industry and Tourism, the 
multiplied benefits to the area are $15,735,000. The Federal, 
Provincial and Municipal Taxes total 35 per cent which equals $5,507,250 
of these multiplied benefits. The 10 per cent Provincial share of the taxes 
generated amounting to $1,573,500 exceeded the 1971 provincial 


subsidy to the Parks Commission by $75,500. 


A prerequisite of the study was to establish the econonic 


impact area of the St. Lawrence Parks Commission sites. These sites 
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include the two historic sites of Old Fort Henry, Upper Canada 
Village, the parks and the golf course. This is defined as the 
area in which the aforementioned sites exert a direct economic 
influence which is both meaningful and measurable. By considering 
such factors as travel patterns, road infrastructure, population 
groupings and markets, this Ministry in conjunction with representatives 


from the St. Lawrence Parks Commission delimited the area as follows. 


The economic impact area is the general area about 10 miles 
wide along Highways no. 401 and no. 2 on the Ontario side of the 
St. Lawrence River and stretching from the town of Adolphustown 


to the Ontario-Quebec border. (See Appendix II) 


The related expenditures within this area due to the 
existence of the sites also had to be defined. These consist 
primarily of the visitor expenditures in the area on the day(s) 
of the visit until departure from the site, and secondly, on the 


operating and capital expenses of the Commission itself. 


A systematic sample of 23 days was selected so as to 
cover the entire season, provide a sample for weekdays and weekend 
days, and give a representation of adult/family parties (adults with 
or without children), as well as organized youth/school groups by 
various types of sites (i.e. Upper Canada Village, Old Fort Henry, 


Parks/Campsite and Golf Course). 
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The specific interviewing plan is shown below: 


Date - 1971 


May 28 (Friday) 
May 29 (Saturday) 
May 30 (Sunday) 
May 31 (Monday) 


Location/Site 


Upper Canada Village 
Glengarry 

Old Fort Henry 
Adlophustown 


June 17 (Thursday) 
June 18 (Friday) 
June 19 (Saturday) 
June 20 (Sunday) 
June 21 (Monday) 


Long Sault Parkway East 
Farran 

Upper Canada Village 
Brown's Bay 

Old Fort Henry 


July 14 (Wednesday) 
July 15 (Thursday) 
July 16 (Friday) 
July 17 (Saturday) 
July 18 (Sunday) 


Old Fort Henry 

Ivy Lea 

Riverside & Cedar 
Morrison & Nairne 
Upper Canada Village 


August 19 (Thursday) 
August 20 (Friday) 
August 21 (Saturday) 
August 22 (Sunday) 
August 23 (Monday) 
August 24 (Tuesday) 


Fairfield 

Old Fort Henry 

Golf Course 
Charlottenburg 

Upper Canada Village 
Long Sault Parkway West 


September 18 (Saturday) 
September 19 (Sunday) 


Upper Canada Village 
Chrysler, Grenville 


Sampling Hours by Location 
12:00 p.m. - 6:00 p.m. Upper Canada Village, Golf Course 
11:00 a.m. - 6:00 p.m. Old Fort Henry 

9:00 a.m. - 6:00 p.m. Parks/Campsites 


The sampling was done by means of verbal interviews 
conducted on an accidental quota basis that is, a non-fixed 
sampling interval was used. For the historic sites this meant 
interviewing the next party leaving the site after an interview had 
been completed. In the parks, after a party had been interviewed, 


the next occupied campsite in the case of campers, or the next 


occupied picnic table in the case of day users, was sampled. 
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Using the methodology described the number of questionnaires 
obtained by sites are listed below. 
Adult/family parties Old Fort Henry 154 


Upper Canada Village 172 


Parks 288 
Golf Course 25 
Youth/school groups Historic Sites _20 
Total 659 


There are two types of universes defined in the sampling 
population. One type is the adult/family party (adults with or 
without children), as opposed to the second type, the organized 
youth/school groups. There was a limited number of respondents 
in the latter type of universe at the historic sites, as can be 
seen in the table above. For this reason Chapters Two and Three do 
not include these youth/school groups in the visitor characteristics. 
However, their average expenditure is used in Chapter Four to 
ascertain the total spending of visitors to the St. Lawrence Parks 


Commission sites. 


It also should be noted at this time that some of the 


totals in this report do not add to 100 per cent due to roundin;,. 
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Chapter One 


ATTENDANCE PATTERNS 


1. Annual Attendance 


The attendance figures for the St. Lawrence Parks 
Commission sites for the years 1962 to 1971 inclusive are shown 
in the accompanying table. 


Yearly Attendance At The St. Lawrence Parks 
Commission Sites (In Persons) 


— 


Old Upper Parks 

Fort Canada Including Per Cent 
Year Henry Village Golf Course Total __—_—s Change — 
1962 170,321 250,372 1,336,604 i 737,200 - 
1963 186,058 230,988 1,527,424 1,944,470 +10.6% 
1964 184,474 217,464 1,637,488 2,039,426 + 4,9 
1965 207,238 224,600 1,863,581 2,299,419 12.6 
1966 213,315 227,754 2,390,185 2e0dL, fat +23 3 
1967 234,885 352,949 2,840,150 3,427,984 +21.1 
1968 159,107 263,981 1,900,644 Zeaetyloe -32.2 
1969 164,988 266 , 866 2, S7TF5295 3,009,149 +29.5 
1970 173,103 291,155 2,561,037 3,025,295 + 0.5 
1971 187,363 323,433 2,630,701 3,141,497 + 3.8 


a sc 


a 


The attendance hit an Expo-inspired peak in 1967 of 
3,427,984 visitors. However in 1968 there was a drastic drop 
in visitation of 32.2 per cent to 2,323,732 people. This decrease 
could be due to the natural motivational resistence to travel through 
the corridor of the St. Lawrence Parks Commission after the major 
attractive pull of Expo in 1967. A portion of this decrease may 


also be attributed to admission price increases in 1964, as listed 


on the following page. 
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Amount of Increase 


Site 1968 Price Over 1967 Price 
Old Fort Henry $2.00/adult $0.50/adult 
Upper Canada Village $2.50/adult $0.50/adult 
Parks $2.50/day $1.00/day 


Since 1968 there have been yearly increases such that 
the 1971 total of 3,141,497 visitors is the second highest total 


over the past ten years next to that for 1967. 


Over the nine yearly intervals, for which accurate 
attendance figures are available, the percentage increase is 78.7 
or 8.7 per cent per year. If the per cent increase was compounded 
for these nine intervals the yearly percentage increase would be 6.7 


per cent. 


2. Monthly Attendance(*) 


The months of August and July stand out as being the 
busiest months, with 33.5 and 30.9 per cent, respectively, of 
all the visitors to the Commission or a total of 64.4 per cent 
(Table 1, Appendix I). When the month of June is included, 
with 18.1 per cent of the visitors, these three months account for 
a total of 82.5 per cent or 2,590,639 people. 


Total And Average Daily Visitation To The 
St, Lawrence Parks Commission Sites by Month, 19/71 


Total Average Daily 

Month ____—_—s—sCV isitation (Persons) _ Visitatton (?ersons) 
May 178,431 LO, 900 

June 569,558 18,985 

July 970,024 31,290 

August 1,051,057 33,905 
September 290,159 10,07] 

October 82,268 ~ 5,453 

Total 3,141,497 ae eae 20,688 4 


(*) See Appendix I, Tables 1-3, for greater detail 
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The number of U.S. Tourists, as discussed in Section 5, 
Chapter Two, could be a partial cause of the high visitation 


rates in the months of July and August. 


Another factor could be the usage of the parks which 
accelerates rapidly in this time period. These campers and 
day users (i.e. picnicking) account for 83.2 per cent of all Commission 
visitors (Table 1, Appendix I) and thus their patterns affect 


the overall Commission figures to a great extent. 


The average daily visitation by month (Table 3, Appendix 1) 
displays the same type of pattern. The busiest months are, again, 
August, July and June with averages of 33,905, 31,290 and 18,985 


visitors per day by month, respectively. 


3, Weekday And Weekend Attendance (* ) 


As can be seen by the accompanying table, and Graph l, 
the weekend day and weekday visitation follows the same trend as 
that shown in the monthly visitation, in the preceding section. 
That is, the visitation peaks in July and August, then drops 


off again in September and October. 


nce 


(*) Statistical Tables 4-10, Appendix I, provide additional data. 
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Weekday And Weekend Day Visitation To The 
St. Lawrence Parks Commission Sites By Month, 1971 


Average Daily Average Daily 
Weekday Weekend Weekend Day 
Weekday Visitation Day Visitation (2)x100 
Month Visitation (1) Visitation _(2) i ee 
(Persons) (Persons) (Persons) (Persons) 
May 109,770 9,980 68,661 11,466 115 
June 322,854 14,675 246,704 30,838 210 
July 597,296 27,149 372,728 41,414 153 
August 699,961 31,816 351,096 39,010 123 
September 175,210 8,329 114,949 14,860 178 
October 43,023 3,901 39,245 9,749 250 
Total 1,948,114 18,003 1,193,383. -—=_—-27,398 152 __ 


For all six months of the survey period the average daily 


visitation of the weekend days is higher than that of the weekdays. 


The month of May has a lower than average index at 115. 
The organized youth/school group visitation on weekdays in this month 


is a major factor influencing this lower index value. 


The months of June, September and October all have higher 
than average index values at 210, 178 and 250 respectively. The high 
proportion of short-term weekend visitors, due to the lack of vacation 


time, highly influences these index values. 


The proportion of vacation visitors, utilizing both weekdays 
and weekend days, increases during the months of July and August. 
Thus the index values at 153 and 123 respectively are found to be near 


the average index value of 152. 
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Chapter Two 


VISITOR CHARACTERISTICS 


The description of visitor charcteristics and activities 


deals mainly with adult/family parties. 


The youth/s 


chool groups 


visiting the historic sites are not included in this section due to 


the limited number of interviews obtained. 


The actu 


al number of 


parties used in this chapter, are detailed in the next section. 


il. Party Composition 


From information provided by the St. Lawrence Parks Commission 


and that obtained in the survey, a detailed breakdown of party com- 


position by type of party and site was derived, as shown below. 


Party Composition By Type Of Party And Site, 1971 


Site and Type 


of Party Party Size Parties Adults 


Old Fort Henry 
Adult/Family Parties(*) 
Youth Groups 

O.F.H. Sub-Total 


Upper Canada Village 
Adult/Family Parties(*) 


Youth Groups 
U<GeVs Sub-Total 


Parks 

Adult/Family Campers 
Youth Groups Campers 
Camping Sub-Total (*) 


Day Use Groups 
Picnic Groups 
Day Use Sub-Total (*) 


Parks Sub-Total 


Golf Course(*) 


—s 


Total 
(*) Note: 


Average 


3.85 
49.39 


3.90 
71.48 


3.98 
33.73 


4.44 
134.82 


4.48 


These categories have been rounded to the nearest 590 parties. 


Number of Number of Number of Total 
Children Abe 
43,700 112,050 56,237 168,297 
386 2,254 16,812 19,055 
44,086 114,314 73,049 187 , 363 
63,150 177,411 76,618 254,029 
971 8,204 61,200 69,404 
66,121 185,615 137,818 323,433 
112,479 262,076 185,590 447 ,666 
eee: ) eee {TSR i Re <8. | POPES 
112,550 262,323 187,434 449,757 
473,387 1,391,759 710,081 2,101,840 
ee ee POR ATG 20,996. 62 154 
473,850 1,432,915 731,079 2,163,994 
586,400 1,695,238 918,513 2,613,751 
4,800 16,950 - 16,950 
701,407 2,012,117 1,129,380 3,141,497 
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The table on the previous page shows how visits to the 
Commission's sites are essentially a family excursion, i,e. husband, 

wife and children. It is also noteworthy to see the consistency 


of the average party sizes for the various sites, 


The categories in the previous table denoted by an 
asterisk (*) are the party totals that will be used in the 


following sections and are summarized in the table below. 


Party Size And Composition By Site, 1971 


Number of Number of Number of Per Cent 

Site 7 _Adults Children Parties _of Parties | 
Old Fort Henry 112,050 56,237 43,700 6.2% 
Upper Canada Village 177,411 76,618 65,150 9.3 
Parks - Campers 262,323 187,434 112,550 16.1} ar 

- Day Users 1,432,915 731,079 473,850 67.7) 
Golf Course 16,950 Pee t S, 000 De 
Total oe 2,001,659 1,051,368 700,050 109.0% 


The park visitors, (campers and day users), constitute 
83.8 per cent of all parties, and therefore their characteristics 
will naturally dominate those of the historic sites and wolf course 


ViSlitors. 


2. Origin 


When the orivin of visitin» parties is examined on a 
selected urban area basis they are found to Orivinate in the areas 


shown in the table on paye 8, 
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At 18.2 per cent or 127,570 parties, Montreal is the 
most important urban area as a source of visitors to the sites. 
Although a significant number of parties from Montreal visit 
Upper Canada Village, the vast majority are park users. Toronto 
and Ottawa are next in importance at 6.1 and 3.7 per cent respectively. 
While the majority of visitors from these urban centers, utilize 
the parks they also contribute the majority of the visitors to 


the historic sites by urban areas. 


To obtain the incidence of visitation, the projected 
number of visitors per urban area is multiplied by 10,099 and the 
product divided by the assessed population of said urban area. 
The figure obtained is the number of visitors to the sites per 
10,009 people of the home region. The results are shown in the 
following table (See also Table 11, Appendix I). 


Incidence Of Visitation By Selected 
Urban Areas 


Per Cent Incidence of Visitors 
Origin ___ of Visitors oy Per 10,000 Population 
Ottawa 3.7% 2,343 
Toronto 6.1 883 
Montreal 18.2 2,346 
Rochester 0.3 121k 
Syracuse 1.3 H34 
New York City 1.5 4] 
Other 68.9 BS 


—— ee tieiaieneet intel 


ee EE EE SS SS TS 
— 


4 
1 
- 


| | ve alma. aces - 7, ) tos avotn a 
‘hoo a ‘sts ch ae oats ty o we te 7 er i 7 ain i bs a , ts 
| ot DOL LIN ee ee ere 
Chlw iva atom oat! abet: 2" CSUR RS a re tne oe 
. y v = : 


sacs! Sake | ext var tobae Sm hy war owt efiane’) 


esnu70. 48's 
ay : 


7 \ 

7 _ / 7 

View! taeqgnes Ite aeq 40 bo “$8, Jo Sot eee en Sth Bua Ta 
my - 2 = o a any oo 

- . 


wer hiay ,exotaes Wed seed sot) atootaly ig yabte (ac sift of? mh > 


7 
> ayod ty toe vsitsotsm 43 saihawneiee bale. Vans wetteq 475 


4 et ‘~ ' 
i. Peete cb VO- ote panoe2e ci) 


10°. 


On this basis Montreal is the most important origin area 
with an incidence of 2,346 visitors per 10,000 population. Ottawa 
is a very close second at 2,343 and Toronto is third at 883. 
Syracuse has a relatively high incidence of 634. This can be 
attributed to the promotion assessment study conducted by the 
Ontario Department of Tourism and Information last year. As 
part of this study approximately $5,000 was spent On newspaper 
advertisements about the Commission in the Syracuse Herald American. 
This was the only United States city in which newspaper advertisinz 


pertaining to the Commission was done by this department. 


The origins of all parties visiting the sites by province/ 
state, is shown in the table oh page ll. Ontario is the major 
source at 55.8 per cent or 390,625 parties followed by Quebec 
at 27.0 per cent, or 189,255 parties. Canada accounts for a total 
of 84.5 per cent of all parties visiting the Commission's sites 
or an estimated 591,789 parties. The third largest source is 
the State of New York at 6.9 per cent. The incidences of visitation 
are calculated in the same manner as described previously with 
two exceptions, Instead of visitors, parties are used and instead 
of assessed Biren te assessed number of households was used, 

Thus the incidence is the number of visiting parties per 10,000 
households of the home region. These incidences are shown in the 


table on page13. (See also Table 12, Appendix 1) 


Ontario, with an incidence of 2,082, is the most important 
origin area with Quebec second at 1,362, the State of New York 


third with a value of 8&l, 
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Incidence Of Visitation By Province/State 


Per Cent Incidence of Visitiny 

Orieiy ion of Parties __—_—sC Parties Per 10,090 Households 
Ontario 55.8%) 2,082 
Quebec 27.0 1,362 

84.5% 
Manitoba Oud 15 
Rest of Canada 1.6 - 70 
New York 6.9 81 
Michigan 0.6 15 
Ohio 0.7 14 

r PBeee 
Illinois Le% 27 
Pennsylvania Let 22 
Rest of U.S. 4.5 7 
Others 0.3 - 
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3.  Occupation(*) 


The major occupational groups of all site visitor-party 


heads are shown in the following table. 


Major Occupational Groups For All Site 


--- ee eS OCS 


Per Cent of 


Occupation Respondents 


Professional 19.0% 
Manager/Owner 15.8 
Labour (Skilled and Unskilled) 25.9 
Student 14.9 
Others (1) PE: eee 
Total 100.0% 


i 


(1) Includes sales, clerical, retired/householder, farmer and others. 


At 25.9 per cent or 181,513 parties, the category of 
"Labour, (Skilled and Unskilled)"' is the largest of these four major 
categories. The other three categories "Professional", 'Manager/ 
Owner'' and ''Student!'' are grouped at 19.0, 15.8 and 14.9 per cent 


respectively. 


An indication of how these various occupations are 
represented is furnished in the following tables. One problem 
that should be noted at this time is that the survey results are 
based on the head of the party's occupation whereas the occupation 
breakdowns for the home regions for Ontario, Quebec and the United 


—— eC ae 
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(*) Tables 13-16 in Appendix I provide greater detail. 
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States, are the occupations of the head of the household. 


An index value of 100 in these tables indicates that a 
particular occupation is contributing a percentage of volume 
visitation to the sites proportionate to its percentage relationship 
within the distribution of occupations in the home region. A 
value below 100 suggests that the contribution is negatively 
disproportionate or under-represented and conversely a value over 


109, positively disproportionate or over-represented. 


The home regions, of "Rest of Canda" and "Other Foreign 
Countries" in all three tables, and "Quebec" in Old Fort Henry 
table, have been excluded due to the limited sample size obtained 
for these origin regions. 


Indices For Intensity of Visitation For Occupation 
Categories, By Origin, Of Old Fort Henry Respondent 


ee is Var CT A ed SR ees wa 

Ontario United States 
Occupation _ Residents Residents _ 
Professional 404 249 
Manaper/Owner 274 127 
Sales 154 80 
Clerical 28 107 
Labour, (Skilled 
and Unskilled) 76 109 
Farmers 23 29 


Others 17 43 
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Indices For Intensity Of Visitation For Occupation 
Categories, By Origin, Of Upper Canada Village 
7 ___ Respondent Parties, 1971 


Ontario Quebec United States 

Occupation ____Residents___- Residents __—Residents 
Professional 283 479 419 
Manager/Owner Lot 48 103 

Sales 194 292 53 
Clerical 85 - 195 

Labour (Skilled 

and Unskilled) 84 a 23 

Farmers 85 26 139 

Others 47 70 62 


Indices For Intensity Of Visitation For Occupation 
Categories, By Origin, Of Park Respondent Parties, 1971 


Ontario Quebec United States 
Occupation  ___—_—_—séResidents __—s_—s—s Residents _.._ Residents _ 
Professional 212 301 427 
Manager/Owner ey SEL 42 
Sales 158 150 107 
Clerical 65 175 42 
Labour (Skilled 
and Unskilled) 131 88 64 
Farmers 7 “ = 


Others 65 44 5% 
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The ''Professional'' cateogry is the only one that is 
over-represented for all of the sites regardless of origin. The 
"Sales'' and ''Manager/Owner'! categories are each positively dis- 
proportionate in six instances. This over-representation is most 
apparent in the parks, regardless of origin, for the former 
category, whereas, the latter category is most markedly over- 


represented at Old Fort Henry. 


While the "Others"' category and ''Farmers'' with one 
exception are under-represented in all regions, there is no clearly 
discernible pattern for the "Clerical" and "Labour, (Skilled and 


Unskilled)" categories. 


4. Family Income (* ) 


The average annual family income of all visiting parties 
to the St. Lawrence Parks Commission sites was $9,560. There is, 
however, a significant difference between the average fanily incomes 


by the type of site visited. 


(*) Further infornation is provided in Tables 17-20 (Appendix I) 
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Per Cent Of Respondents In Income Categorles 


sich __ By Site: type, 1971 


Family Old Fort Upper Canada — Parks (1) 

Income Henry Village Campers Day Use Total 
Under $6,000 6.7% 10.9% 7.8% 29.4% 22.8% 
$6,000 - $7,999 11.3 15.8 20.6 17.4 17.2 
$8,000 - $11,999 30.0 33.9 40.6 2667 29.8 
$12,000 - $14,999 26.0 20.6 16.0 19.0 19.1 
Over $14,999 26.0 18.8 spat he Pa | 7.8 11.1 
Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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Average (2) $12,440 $11,180  _ $10,750 $8,800 $9,560 


Note: (1) Includes golf course users. 
(2) Rounded to the nearest $10 
The park day users have an average family income of 
$8,300 well below that of the other visiting parties. Since 19.5 
per cent of park day users are students (See Table 13, Appendix I), 
with low income levels, this naturally reduces the average family 
income below that for the sites where the student visitation is 


not as pronounced. 


In addition the other site types attract larger percentages 
of the "Professional", 'Manager/Owner'’ and 'Labour"’ categories with 
their higher familly income categorles. Since the park day users 
account for 67.7 per cent (See Section 1 of this chapter), of all 
Commission visitor-parties, the average income of visitor-parties 


to all sites is going to be lower. 


The largest number of parties, 203,928 or 29.8 per cent 


of the total, were in the ''$8,000 - $11,999"' category, followed by 
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22.8 per cent in the "Under $6,000"! category, and the high percentage 
in the latter is primarily due to the large number of park day users 


who were in this category. 


Using the same methodology as was employed in the previous 
section on occupations, the accompanying tables were compiled 
showing the proportionality of the respondents! family incomes to 
the incomes of the families in the home regions. To reiterate, 
an index value of 100 indicates that a particular family income 
category is contributing a percentage of volume visitation to the 
sites proportionate to its percentage relationships within the 
distribution of family incomes in the home region. A value below 
100, suggests that the contribution is negatively disproportionate 
or under-represented and conversely a value over 100, positively 


disproportionate or over-represented. 


Indices For Intensity Of Visitation For Income Categories, 


By Origin, Of Old Fort Henry Respondent Parties 


Ontario United States 
Family Income Residents Residents 
Under $6,000 31 19 
$6,000 - $7,999 88 61 
$8,000 - $11,999 109 87 
$12,000 - $14,999 163 226 


Over $14,999 162 167 
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Indices For Intensity Of Visitation For Income Categories, By 
Origin, Of Upper Canada Village Respondent Parties 


Ontario Quebec United States 
Family Income Residents Residents Residents 
Under $6,000 34 42 43 
$6,000 - $7,999 142 60 41 
$8,000 - $11,999 86 177 112 
$12,000 - $14,999 204 197 81 
Over $14,999 111 96 217 


Indices For Intensity Of Visitation For Income 
Categories, By Origin, Of Park Respondent Parties 


Ontario Quebec United States 
Family Income Residents Residents Residents 
Under $6,000 67 22 ZY 
$6,000 - $7,999 it3 105 187 
$8,000 - $11,999 Le 177 59 
$12,000 - $14,999 123 172 170 
Over $14,999 88 98 145 


The respondents in the "$12,000 - $14,999" and "Over 
$14,999"' categories, representing a total of 30.2 per cent of all 
visiting parties were markedly over-represented in most of the home 
regions. The Old Fort Henry visitors were positively disproportionate 


in these two categories for all origins. 


This is to be expected since the higher income occupations 
(professional, manager/owner, and labour) as noted in the previous 
section accounted for 60.7 per cent of all parties visiting the 


various St. Lawrence Parks Commission's sites. 
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The middle income categories of ''$6,000 - $7,999"! and "$8,000 - 

$11,999"! do not exhibit any readily apparent trend with one exception. 
That exception is the '$6,000 - $7,999" category for the parks 

visitors which is over-represented for all three home regions. 

Since the majority of these parties were day users, (473,850 parties 

or 67.7 per cent from Section 1 of this chapter) this indicates that 

the participants in the usage of parks were predominantly from 


the middle income class. 


All home regions for the ''Under $6,000" category 


were under-represented. 
5. Number of U.S. Visitors 


A significant proportion of the high U.S. visitation 
figures to the St. Lawrence Parks is attributable to the large 
numbers of U.S. tourists who entered Ontario during the six months 
of the survey as shown in the table on the following page. This 
compares the number of U.S. visitors entering Ontario via Ports of 
Entry within the economic impact area (Cornwall, Lansdowne, Port 
Alexandria and Prescott), with the total number of U.S. visitors 
entering the Province. The figures were calculated by multiplying 
monthly U.S. vehicle totals (1) by the average party size of U.S. 


tourists entering Eastern Ontario as derived from the U.S. Auto 


Exit Study, 1969 (2). 


ee nnn nnn n ee UU EE nEE EERIE IEEE eREEEEEEEREgnRE nn! 


(1) Dominion Bureau Of Statistics, Catalogue No. 66-001 Monthly, 
for May, June, July, August, September and October, 1971 and 


Travel Research Branch. 


(2) Travel Research Branch, The Ontario Department of Tourism and 


Information, U.S. Auto Exit Survey, Summer 1969, Pp. 23 
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Number Of U.S. Tourists Entering 
Ontario By Month - May - October, 1971 


Per Cent 
Entering 
Entering Via Ports of Entering Via All Via Impact 
Month Entry in Impact Area Ports of Entry Area 
May (*) 84,465 1,254, 980 6.7% 
June 176,676 2,740,200 6.4% 
July 408,354 4,375,547 9.3% 
August 358,122 4,361,737 8.2% 
September 196, 840 25 Gig 183 FeT% 
October (*) 58,818 901,827 6.5% 
Total LeOS3 275 16,195,474 7% 


(*) The sites were not open everyday of these months and thus the 
number of tourists was adjusted accordingly. 

Section 2 of this chapter indicates that 15.2 per cent or 
474,683 visitors, (105,956 parties), to the St. Lawrence Parks 
Commission sites, originated in the United States. This is equivalent 
to 37.0 per cent of the U.S. tourists who entered Ontario through 
the ports of entry in the Commission's economic impact area 
(1,283,275) durins the survey period. Thus the latter percentage is 
somewhat inflated sinee some of the U.S. visitors undoubtedly entered 
Ontario at points other than those in the impact area. llowever the 
above average number of tourists entering Ontario via the impact 
area ports, during the months of July and August, suggests that the 
Commission's sites exert an attractive pull upon the U.S. tourists 


at this time. 
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6. Average Length Of Stay(*) 


The campers at the Commission parks had the highest 
average length of stay in the economic impact area at 3.7 days 
with Old Fort Henry second at 1.1 days and Upper Canada Village 


third at 0.7 days. 


Average Length Of Stay By Site Type 


Length of Stay 


Not Staying Overnight One or More Nights Average 


Site Type (Hours) (Per Cent) (Days) (Per Cent) (Days) 


Old Fort Henry 2.8 53.8% 2.3 46.2% a | 
Upper Canada Village 4.2 71.6 1.9 28.4 0.7 
Parks - Campers - 0.0 36 & 100.0 367 

- Day Users 5.6 100.0 ~ 0.0 0.2 
Golfers 6.4 100.0 - 0.0 0.3 


In terms of length of stay the nature of the area surrounding 
the historic sites exerts an influence on visitor characteristics. 
The Kingston area, with a much greater urban area than is found 
near Upper Canada Village, offers more and better diversified 
attractions for visitors to Old Fort Henry. Thus it should be expected 
that the Fort visitors will exhibit a higher average length of 


stay than visitors to Upper Canada Village. 


7. Accommodation Usage 


Table 22 in Appendix I indicates that 73.5 per cent of the 


Commission's sites yvisitor-parties did not require any type of 


(*) Table 21, Appendix I contains additional information. 
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accommodation. The largest single group of visitor-parties to the 
sites were day users of parks, 92.4 per cent of which did not require 
accommodation in the designated impact area. This is the primary 
reason why such a high percentage of visitor-parties did not require 


accommodation. 


Of those requiring accommodation, an estimated 121,541 
parties, or 17.4 per cent of the total, indicated the ''Camping/Trailer 
Park'"' category which was the largest. Of these 121,541 parties, 
112,550 parties or about 93 per cent of all campers camped at the 
Commission parks. Also a further 51,621 parties or 7.4 per cent, 
and 9,167 parties or 1.3 per cent used "Motel" and "Home of Friends/ 


Relatives" accommodation respectively. 


Type Of Accommodation Used By Site Type 


Old Upper Parks 
Fort Canada Day 
Type of Accommodation Henry Village Campers Users (1) Total 
A, Home of Friends/Relatives 1. ) yp 4 0.0% 1.5% leon 
B. Own Cottage 0.6 0.0 0.0 0.0 (*) 
Cabin/Cottage, Rented 0.0 PY 0.0 0.0 0.1 
Sub-Total B. 0.6% 1.2% 0.0% 0.0% 0.1% 
C. Hotel/Motel Hotel 1.9 0.0 0.0 0.0 0.1 
Motel EP 16.9 0.0 6.1 7.4 
Sub-Total C. 29.2% 16.9% 0% 6.1% 7 dh 
D. Camping/Trailer Park 8.4 8.1 100.0 0.0 17.4 
E. Other 0.6 0.0 0.0 0.0 (*) 
F, Did Not Require 
Accommodation Taek 7248 0.0 92.4 ion 
Total - All Types of 
Accommodation 100.0% 100.0% 100.0% 100.0% 100.0% 
Accommodation OU Uo LU Uo LU Ne NEN 


(1) Golf course users are not included. 
(*) Less than 0.05%. 
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In comparing Old Fort Henry and Upper Canada Village, 
it can be seen that the major difference lies in the motel usage, 
wherein 27.3 per cent of the parties visiting the former indicated 
this category as compared to 16.9 per cent for the latter site. 
A possible explanation of this can be found in comparing the 


immediate service facilities available to both sites. 


The Fort is immediately adjacent to the major urban 
centre of Kingston and thus motels are more plentiful. The village 
however, does not have this type of facility in such abundant 
mumbers so the tendancy would be to visit the site and then continue 


on until suitable accommodation was found. 


This lack of an adjacent urban area with complementary 
attractions and service facilities is a partial explanation of 
why 53.9 per cent of the Village visitors state "to visit site! 
was their primary reason for being in the area as compared to 


only 14.1 per cent of the Fort visitors\ 


As a means of illustrating the importance of the 
Commission on its adjacent economic impact area, consider the 
per cent of the total accommodation in this area, accounted for 
by parties visiting the Commission's sites- (The historic sites! 
visitor-parties, who use campgrounds, have been omitted since 
there isn't any indication whether they used Commission or private 


campgrounds. ) 


(1) Table 25, Appendix I. 
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In this economic impact area there are 228 commercial 
establishments containing 4,956 rental units, 1) Since the 
Commission's sites being considered (Old Fort Henry, Upper Canada 
Village and Day Use of Parks) are open an average of 144 days, (2) 
this means that there is accommodation capacity of 713,664 unit- 
nights in the area. However, the estimated occupancy over this 


period was 60 per cent or 428,198 unit-nights. (3) 


The estimated number of parties using these accommodations, 


is given in the table below. 


Estimated Number Of Parties Visiting The 
Commission Sites That Used Commercial 


Pisa ee comundat ton, 197Y Ae) 


Type of Accommodation Estimated Number of Parties 


Hotel, Motor Hotel 851 
Motel 51,621 
Cabin/Cottage, Rented 758 
Total Jo aye 


(*) Table 22, Appendix I. 


Using the same conceptual approach as applied to 


expenditures in Chapter 4, (i.e. limited in time and space to the 

Nn en eign Erne ating somcmmtbineeieinmibieinnngeiitmatiaemeae 

(1) "Ontario Accommodation Guide," Department of Tourism and 
Information, Toronto, 1971. 


(2) Table “#8 Appendix Ly 


(3) "Tourist Establishment Occupancy in Ontario, 1971", Report 
No. 67, Travel Research Branch, Ontario Department of Tourism 
and Information, Toronto. 
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day of the visit and within the economic impact area), these 

53,230 parties can be translated into 53,230 party-nights. Assuming 
one party occupies one unit, this means that 12.4 per cent of the 
occupancy of the commercial accommodations in the economic impact 
area during the operation of the Commission sites can be attributed 


to visitors to these sites. 
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Chapter Three 


VISITOR AWARENESS OF ST. LAWRENCE PARKS COMMISSION SITES 
1. Initial Awreness Of Sites()) 


The recommendation of friends and relatives was the 
primary means (44.7%) by which visitors obtained an initial 


interest in the Commission sites. 


"Other, (Uncategorized)'' reasons were the second largest 
quantitatively, indicated by 28.1 per cent of the visitors. These 
include such diverse reasons as the respondents' knowing of the 
site by having lived in the region previously or through learning 
of the historic sites in school. However, the survey indicated that 
the majority of these visitors became aware of the Commission's 
existence through brochures or travel guides, either obtained 


in advance or picked up en route. 


Signs along the highway denoting or giving directions to 
specific sites are classified as the "En Route!’ category. It is 


the third largest at 13.5 per cent in total. 


C1) Tables 23, 24, Appendix | provide additional data. 
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Reason For Initial Interest By Site Type 


Old Upper Parks 

Fort Canada Day 
Reason Henry Village Campers Users‘) Total 
Recommended by Friends/ 
Relatives 22.1% 50.0% 32.6% 48. 8% 44.7% 
En Route 22e7 70 2067 10.5 13-3 
Others (Uncategorized) 26.0 1455 15.4 See 28.1 
Others (Categorized) ‘2? 21,5 20.4 24.9 7.0 9.3 
Don't Know 26 Gel O.2 4.5 4.4 


Total 100.0% 100.0% 100.0% 100.0% 100.0% 


(1) Includes golf course users 
(2) See Table 23. 

When the reasons for initial interest in the Commission are 
broken down by origin, as in the following table, significant variations 


are immediately apparent. 


Of the Ontario visitors, 41.3 per cent listed the "Others 
(Uncategorized)" category as their reason for initial awareness of 
the Commission. As mentioned before, it is difficult to pinpoint the 


method by which many of these visitors learned of the sites' existence. 
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Reason For Initial Interest By Origin‘) 


Ontario Quebec United States 

Reagon Residents Residents Residents Total 
Recommended by 

Friends/Relatives 38.1% 66.6% 26.1% 44.4% 
En Route 8.3 Z1e3 2160 13.9 
Others (Uncategorized) 41,3 2.9 26.1 28.4 
Sub-Total A (87.7% (90.8%) (73.8%) (86.4% 
Travel Agent 0.0 0.0 Gea (*) 
Government T.O, 0.8 ory. 8.9 tes 
Sub-Total B (0.8%) PY, (9.2%) (3 3%) 
Movie 0.0 0.0 O53 (*) 
Magazine advertisement x oe | 728 5 
Paper advertisement 0.4 0.6 7.6 1.6 
Magazine article 0.5 0.4 Oo, 2 0.2 
T.V. advertisement ott, Oe 0.0 Pe 
Radio advertisemnt 0.0 Ly yat 0.4 ek 
Sub-Total C (4.4%) (2.8% (16.6%) (5.8%) 
Don't Know ey: 0.8 O52 4.4 
Total 100.0% 100.0% 100.0% 100.0% 


(1) Golf course users are not included. See Table 24, Appendix lI. 
(*) Less than 0.05% 

Two-thirds of the Quebec visitors (66.6%) learned of the 
sites by word of mouth from friends and/or relatives. The United 
States respondents, however, have the lowest number of respondents 
in the aggregate of "Recommended by Friends/Relatives', "En Route", 


and "Others (Uncategorized)", at 73.8 per cent. 


Not surprisingly, the most siynificant aspect of the United 
States residents' initial interest, is the relatively large percentape 


learning of the Commission throuph all media advertising. At 16.6 
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per cent it is nearly four times as large as the Ontario residents 
percentage, which at 4.4 per cent is next highest. The high incidence 
of visitors from Syracuse resulting from a newspaper advertising 
campaign in the city, (see Chapter Two, Section 2), further illustrates 


the importance of advertising in the United States, 


2. Reasons For Visiting the Commission's Sites‘ L) 


The table on the following page provides a summation of 
the main reasons or purpose of visitation to Commission sites by 


respondents. 


An estimated 90.0 per cent of all respondents stated that 
their primary purpose in being in the Commission area was for pleasure. 
The significant feature of the outdoor activities is that the majority 
of the Old Fort Henry visitors, and parks campers were vacationing in 


the area and the visit to the site was of secondary importance. 


(1) Further statistical data is provided in Table 25-27, Appendix lI. 
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Primary Reason For Visit By Site Type 


Old Upper Parks 
Fort Canada Day (1) 
Reason Henry Village Campers Users t Total 
A, Pleasure 
1. Visit friends/ 
relatives 34h 3.0% 0.9% 1,54 lath 
2. Outdoor activities 
- vacationing 73.2 Siwa ee 9.3 y de 
- visit site Loot 5399 16.2 Lie 61.4 
- camping Leo Le Lina 0.0 3.0 
Total 2. 88.6% 92.4% SA Pe 4 86.6% 88.3% 
Sub-Total A 92.0% 95.4% 94.2% 88.1% 90.0% 
B, Businesg ak 2.4 0.0 0.0 0.3 
C. Other P64 2.4 5.9 thee 9.7 
Sub-Total B, C B17 4.8% re 11.8% 10.0% 
Total - All Reasons 100.0% 100.0% 100.0% 100.0% 100.0% 


(1) Includes golf course users. 


The historic site of Upper Canada Village seems to be the 
best known, however, with 53.9 per cent choosing the reason "'to 
visit site'’ for being in the area. The scarcity of complementary 
recreation facilities, as mentioned previously, could also explain 
this relatively high percentasre. This would supgest that Old Fort 
Henry and the campgrounds could be advertised more than they have 


been in the past. 


Due to the high repeat visitation attraction of the parks, 


it is logical that such a high percentage (77.3%) of these visitors 


would be at the sites to utilize the facilities for day use activities. 
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For the camping parties visiting the parks, the "visit 
site'' and "camping"! categories could be grouped, to show a total 
of 33.8 per cent of the parties desiring to camp. They are 
differentiated however, since 16.2 per cent wanted to camp at 
a specific Commission park, whereas 17.6 per cent wanted to camp 


but their destination did not have to be a Commission park. 


The primary reason for visiting the sites by origin is 
shown in the following table. The majority of the Ontario and Quebec 
residents at 73.0 and 72.1 per cent respectively gave "to visit 
site" as their main reason for being in the region. The United 
States residents, however, are in the area primarily for a vacation 


(67.5%), and the visit to the sites is of secondary importance. 


The respondents from Quebec and the United States had 
relatively high percentage values in the '"Others!'' category at 
13.3 and 22.2 per cent respectively. The majority of these respondents 
indicated that they were just passing through. This indicates 
that the Commission was not a final destination for most of these 


respondents. 
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Primary Reason for Visits By Origin, 197161) 


Ontario Quebec United States 


Reason Residents Residents Residents Total 
SS eS esidents Residents. _—s_—‘ Total 


A. Pleasure 
1. Visit Friends/ 


23.7 


- vacationing 2 
7 62. 


- visit site 


B. Business 3 0.0 0.0 i Py 
C,. Others 4.6 L353 thet 9.8 
7 rT teney-—eececneneare a 
Sub-Total B, C 4.9 13 53 ceae 10.0 


Total - All Reasons 100.0% 100.0% 100.0% 100.0% 
Seri 0% 


(1) Golf Course users are not included. See Table 26, Appendix I, 


Secondary Reason For Visit By Site Type 


Old Upper Parks 
Fort Canada Day (1) 


Reason Henry Village Campers Users ‘+ Total 


A, Pleasure 
1. Visit Friends/ 


Relatives 2.0% 1.8% 1.8% 1.6% 1.6% 

2. Outdoor activities 

- vacationing 5.4 Lis2 10.4 18.8 15.8 

- visit site ot 15.4 14.4 9.4 1133 

- camping 0.0 0.6 10.4 0.0 eee 
Total 2. 22.29% Zi edic cb Pye" 28.2%  —s_—s—- 28.8% 
Sub-Total A 24.9% 29.0% 3740 29.8% 30.4% 
B. Business Py i 0.0 RS 0.0 0. 
C, Pilgrimage 0.0 0.6 0.0 0.0 0. 
D. Other 4.7 3.0 4.5 1.6 Ze 


E., Did Not Give 
Secondary Reason 69,8 67.5 58.1 68.8 67.0 


Total - All Reasons 100.0% 100.0% 100.0% 100,07 100.0% 


(1) Includes golf course users. See Table 27, Appendix lI. 
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The table on the previous page gives the respondent's 
secondary reasons for visiting the various sites. A total of 67.0 
per cent of the respondents did not give any secondary reasons 
for visiting the Commission region. Of the remaining respondents 
the "Outdoor activities" category accounts for 28.8 per cent with 
"vacationing", "visit site", and "camping" at 15.8, 11.3 and 1.7 per 


cent respectively. 
3. Previous Visitation To Sites(1) 


The following table gives the ratio of first time to 


repeat visitors and the average number of visits by the type of 


site. 
Number Of Visits By Type Of Site 
Old Fort Upper Canada 
Visitation Henry Village Parks Total Per Cent 
First Visit 30,644 42,045 Laz, 433 2is, b22 30.9% 
Repeat Visitation 13,056 23,105 443,967 480,128 69.1% 


Total 43 ,700 65,150 586,400 695,250 100.0% 
eee a ee NOV 
Average Number 

Of Visits For All 1.58 1.71 8.50 7.43 

Visitors 


Average Number Of 
Visits For Repeat 2.94 3.00 10.91 10.31 
Visitors 


The first time visitors accounted for 30.9 per cent of 
the total number of respondents, which indicates a most favourable 


ratio in comparison to repeat visitors. Also the average of about 


(1) See Table 28, Appendix I for details. 
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three previous visits for repeat visitors to the historic sites 


denotes a satisfactory site-experience. 


The higher repeat visitation rate for parks is..expected 
since, the parks, when used for camping or day use activities do 


not lose their attraction as quickly as the historic sites. 


4, Visitor Comments(1) 


The visitor-parties were asked their opinions of the 
various St. Lawrence Parks Commission sites that they had visited. 
They were broken down into positive and negative comments and are 


summarized in the table below. 


Number And Per Cent Of Positive And 
Negative Comments By Site Type, 1971 


Site Positive Negative No 
Type Comments Comments Comment s Total 
Old Fort Henry (No. ) 50 6 98 154 
(%) 42:5 3.9 63.6 100.0 
Upper Canada (No.) 92 20 60 172 
Village (%) bo | 11.6 34.9 100.0 
Parks (No. ) 107 71 110 288 
(%) a7 59 24.7 38.2 100.0 
Total (No. ) 249 97 268 614 
7 40.6 15.8 43,6 100,0 


The comments which must be given the most consideration 


are the nesative ones. 


For the historic sites 26 respondents out of the 326 


1) Appendix III has further detail. 


« 36 « 
interviewed or approximately eight per cent gave negative comments, 
and of these, ''admission was too high", with eight respondents (2.5%) 


was the dominant one. 


Of the respondents visiting the parks, 71 or 24.7 per 


cent, had negative comments. These negative comments can be divided 


into those criticizing existing facilities and those asking for more 


facilities, as shown in the table below. 


Negative Comments Of Respondents Visiting Parks 


Criticism of Existing 


Facilities Facilities 

Water tastes bad 15 Need showers 23 
Noisy at night 3 More hydro outlets 9 
Better bathrooms z Need outside water tap 8 
Washrooms small 2 More hookups for trailers 4 
Too expensive 2 Electricity 4 
Too much traffic 2 More restrooms 3 
Confectionary not efficient 1 More signs 2 
Too civilized 1 Playgrounds 2 
Firewood wet 1 Need barbeques 1 
Firewood should be free 1 Grocery store ] 
Missing picnic tables l Lifepuard ce ee | 
Total (*) 31 Total(*) od. oo Ses Ee 
(*) Due to multiple response totals for these two categories 


Demand for Additional 


exceed total shown in Appendix I1I1. 
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The majority of these respondents want additional 
facilities of showers, electrical, water and sewage hookups. The 
major criticism of existing facilities concerns the quality of the 
potable water source at these parks suggesting inadequate treatment 


of the water. 


The magnitude of these negative comments is such that 


these questions should be dealt with in the near future. 
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Chapter Four 
VISITOR EXPENDITURES 


l. Visitor Categories(l) 


The visitor expenditures as described in the methodology 
section, are limited spatially and by time. They are defined as 
the expenditures in the Commission's economic impact area (Appendix II) 


on the day(s) of the visit until departure from the site. 


The expenditure patterns are described by origin and 
whether or not accommodation was required, as follows: 

1) Ontario 

2) Rest of Canada 

3) U.S. & Other Foreign Countries 
with each origin being subdived according to the accommodation 


requirements of the visitors. The number of visitor-parties of 


these categories is shown in the following table. 


a 


(1) See Tables 29-37 for further details. 
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Number Of Parties By Site Type, 


Accommodation Requirements And Origin 


Accommodation Rest Of U.S. & Other 


Requirements By Site Type Ontario Canada Foreign Countries Total 


Old Fort Henry 


Required 6,243 1,704 9,930 17,877 
Not Required 9,080 1,136 15,607 25,823 
Youth/School CyEpurs - - - 386 
Sub-Total 15,323 2,840 25,537 44,086 
(35.1%) (6.6%) (58.3%) (100.0%) 
Upper Canada Village 
Required 12,121 3,409 2,651 18,181 
Not Required 20,453 15,153 £1 5363 46,969 
Youth/School Groups - - - 971 
Sub-Total (1) 32,574 18,562 14,014 66,121 
(50.0%) (28.5%) (21.5%) (100.0%) 
Parks 
Campers 60,838 33,464 18,248 112,550 
Day Users 279,970 143,610 50,270 473,850 
Sub-Total 340,808 177,074 68,518 586,400 
(58.4%). (30.2%) Chia fal (100.0%) 
Golfers (1) - - - 4,800 
ee 
Total (1) 388,705 198,476 108,069 701,407 


(1) The youth/school groups and golfers were not broken down by 
origin. Thus the sub-totals for each site, by origin, do not 
add to the total number of parties visiting the site. Similarly 
the total shown for the three origin areas do not add to the 
total number of parties visiting all sites since golfers and 
youth/school groups are not included. 

A limited sample size of the organized youth/school groups 
visiting the historic sites precluded their inclusion in the two 
preceding chapters. Their average expenditure per party is Ineluded 


in this chapter so that the total impact of all visitors to the 


Commission sites can be calculated. 
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2. Average Expenditures By Category 


The average expenditures per party for these categories 


were then extracted from the survey data and are shown in the following 


two tables. 


Average Expenditures Per Party Per Length Of Stay, By Site 


Type, Accommodation Requirements, And Origin 


Accommodation Rest Of U.S. & Other 


Requirements By Site Type Ontario Canada Foreign Countries Total 
Old Fort Henry 


Required yoieUD - $37.50 $37.60 $35.30 
Not Required 12.34 10.00 |e a | 14.40 
Youth/School Groups - - - 82.47 
O.F.H. Average $19.96 $26.50 $24.34 $23.48 
Upper Canada Village 
Required $36.66 $31.33 $25.29 $34.00 
Not Required 14.45 14.76 | ee 14.39 
Youth/School Groups - - - 82.47 
U.C.V. Average 922 «73 » $17 «83 $15.92 $20.78 
Parks 
Campers $40.50 $37.21 $28.03 $37.49 
Day Users 4.26 5.13 4.39 4.54 
Parks Average $10.73 $11.19 $10.68 $10.86 
Golfers - - - $44.13 


Total Average aT? bt) 12.03 14.59 12.82 
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Average Expenditures Per Party By 


Accommation Requirements And Site Type 


Not 
Site Type Required Required Average 
Old Fort Henry 939650 $15.40(*) $23.48 
Upper Canada Village 34.00 15.77(*) 20.78 
Parks - Campers 37.49 - 37.49 
- Day Users Ps 4.54 4.54 
Golfers - 44,13 44.13 


—————— eee 


Average $36.80 S$ 6.37 $12.82 


(*) Includes organized youth/school groups. 


3. Total Estimated Expenditures 


The multiplication of the number of parties times the 
average expenditure per party in each of the categories produces the 


total visitor expenditure in these same categories. 
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Expenditure Totals By Site Type, 


Accommodation Requirements, And Origin!) 
Expenditures By Rest of U.S. & Other 
Site Type Ontario Canada Foreign Countries Total 


Old Fort Henry 


Required § 194,000 $ 64,000 $ 373,000 $ 631,000 
Not Required 112,000 11,000 249,000 372,000 
Youth/School Groups - - - 32,000 
Sub-Total 2) $ 306,000 $ 75,000 $ 622,000 $1,035,000 
Upper Canada Village 
Required $ 444,000 $ 107,000 $ 67,000 $ 618,000 
Not Required 296,000 224,000 156,000 676,000 
Youth/School Groups - - - 80,000 
Sub-Total (2) $ 740,000 $ 331,000 $ 223,000 $1,374,000 
Parks 
Campers $2,464,000 $1,245,000 $ 511,000 $4,220,000 
Day Users 1,193,000 737,000 221,000 2,151,000 
Sub-Total $3,657,000 $1,982,000 $ 732,000 $6,371,000 
Golfers (2) “ . a $ 212,000 
Se Ee ee RA AD Rec ABT 
Total ‘2? 4,703,000 $2,388,000 $1,577,000 8,992,000 


(1) Rounded to the nearest $1,000. 
(2) The expenditure sub-totals, by site and in total, for the three origin 
areas will not add to the total expenditure by all visitors to 
the site(s) since the youth/school groups and golfers expenditures 
are not broken down by origin. 
A listing of the expenditure, by site, as shown on the 
following page, indicates that the campers contributed the largest 
segment of the total commission visitor expenditures at 46.9 per cent, 
with the day users second at 23.9 per cent. This means that the Parks! 


visitor-parties, regardless of type of use, account for 70.8 per cent of 


the total expenditure. 
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Estimated Total Expenditure By Visitors Within Delineated 
Economic Impact Area, By Site Type 


Estimated 
Site Expenditure Per Cent 
Old Fort Henry $1,035,000 1i.5% 
Upper Canada Village 1,374,000 15.3 
Parks - Campers 4,220,000 aioe 70. 8% 
- Day Users 2,151,000 23 39 e5 
Golf Course 212,000 2. 
Total $8,992,000 100.0% 


4. Economic Impact 


The following figures indicate the significance of visitor 
expenditures in the economic impact area: 

1971 Total Retail and Service Trades: $338,942,00061) 

1971 Total Visitor Expenditure: $ 82,227,000‘2) 

1971 Commission Visitor Expenditures: $ 8,992,000 

Thus, although Commission site visitors only contribute about 
2.7 per cent of the total retail and service trade expenditures in the 
economic impact area, they do account for almost 11 per cent of the 


total visitor expenditures in the area. 


The impact of recreation spending is only part of the 
overall benefit to the local economy. Another segment is produced by 
the operational and capital costs of the Commission facilities in wages, 


goods, and services. In 1971 the Commission had an operating budget 


ee 


(1) D.B.S., Cat. No. 95-518 "Service Trades", 1961 


D.B.S., Cat. No. 97-643 "Service Trades", 1966 

(2) The Financial Post "Survey of Markets, 1971" 

2 Estimated by Tourism and Recreation Studies Branch, 
Ministry of Industry and Tourism. 
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of approximately $3,346,000, while it's revenue from entrance fees, 
concession rentals, and souvenir sales was approximately $1,848,000. 

The net effect of this is that the Ontario Government subsidized the 

St. Lawrence Parks Commission to the extent of $1,498,000. If the 

amount of the subsidy is added to the total estimated visitor expenditure 
of $8,992,000, the total input of dollars into the economic impact 


area is as follows: 


Total Provincial Total Local Input 
Total Visitor Expenditure Subsidy Expenditure 
$8,992,000 + $1,498,000 = $10,490,000 


To fully appreciate the importance of the Commission sites 
to the economic impact area, it is necessary to apply a local economic 


multiplier to this initial expenditure. 


Since there is considerable leakage from the impact area 
due to purchases of goods and services outside of said area, a 
conservative economic multiplier of 15°) has been applied, (compared 
with a provincial multiplier of 2.5 - 3.0), resulting in the following 


total benefits: 


$10,490,000 x 1.5 = $15,735,000 


5. Tax Revenue Generated 


The taxation generated at the three levels of government is 


approximately: 


(1) 


Estimated by Tourism and Recreation Studies Branch, Ministry of 
Industry and Tourism. 
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- ae % 
Federal 20% 
Provincial 10% 
Municipal 5% 
3572) 
Therefore the taxes generated by the multiplied benefit of 


the visitor expenditures and provincial subsidy are: 


Level of Government Economic Impact Area 
Federal $3,147,000 
Provincial $1,573,500 
Municipal $786,750 
$5,507,250 


6. Conclusion 


It can be seen that the provincial taxes generated from 
the visitor expenditures are greater than the amount that the government 
subsidized the Commission. In addition, approximately $10,228,000 
left 4n the area after taxes on the $15,735,000, is a valuable stimulus 


to the local economy. 


Although the amount of local employment generated by the 
commission sites cannot be accurately quantified, it is evident that 
in terms of the amount of expenditure they generate, the St. Lawrence 
Parks Commission facilities are a definite asset to the impact area 


and contribute a net surplus to the provincial treasurer. 


i 


(1) 


Source: Ontario Department of Treasury and Economics 
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TABLE 1 


NUMBER OF VISITORS TO THE ST. LAWRENCE 
PARKS COMMISSION SITES BY MONTH, 1971 
La rl octane rt 


MONTH OLD FORT UPPER PARKS GOLF TOTAL 
HENRY CANADA COURSE (NUMBER) (PER CENT) 
VILLAGE 

on Bt Lt DAE NL ELI MIT I DTA Pe oa DT GAO A RR REA Da eR si 
MAY 9,981 24,533 142,749 1,168 178,431 5.7% 
JUNE 24,003 67,664 474,531 3,360 569,558 18.1 
JULY 68,368 91,306 805,633 ae 8 970,024 30.9 
AUGUST 73,043 93,001 880,819 4,194 1,051,057 33.5 
SEPTEMBER 11,968 34,644 240,904 2,643 290,159 ¥.2 
OCTOBER = 12,285 69,115 868 82,268 2.6 
TOTAL sania Ais Paps ae wie os ie dee 3,141,497 100.0% 


(PER CENT) 6.0% 10.3% 83.2% Pe 4 100.0% 
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TABLE 2 


NUMBER OF DAYS THE ST. LAWRENCE PARKS COMMISSION 


SITES WERE OPEN, BY MONTH, 1971 


30 


31 


31 


30 


24 


OLD FORT UPPER CANADA 

MONTH HENRY V ILLAGE PARKS 

ee eS. ee eee ae Oe OE ee ee ee 
MAY 17 17 17 
JUNE 30 30 30 
JULY m A | 31 as 
AUGUST 31 +1 af 
SEPTEMBER 15 30 30 
OCTOBER 0 15 15 
Same ao nase 7 aaa ; 154 
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TABLE 3 


AVERAGE DAILY VISITATION, PER MONTH, BY 
ST. LAWRENCE PARKS COMMISSION SITE TYPE 


ST. LAWRENCE PARKS COMMISSION SITE TYPE, 1971 


UPPER 
OLD FORT CANADA GOLF 

MONTH HENRY VILLAGE PARKS COURSE TOTAL 
MAY 587 1,443 8,397 73 10,500 
JUNE 800 2,255 15,818 112 18,985 
JULY 2,205 2,945 25,988 152 31,290 
AUGUST 2,356 3,000 28,414 135 33,905 
SEPTEMBER 798 1,155 8,030 88 10,071 
OCTOBER . 819 4,608 36 5,463 


AVERAGE FOR 1,511 2,100 16,972 105 20,688 
ALL MONTHS 
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TABLE 4 


VISITATION TO THE ST. LAWRENCE PARKS COMMISSION 
SITES ON WEEKDAYS BY MONTH, 1971 


ed aaah ae ed tk aoe eat abe Retin Reet bier a} ea 


MONTH OLD FORT UPPER PARKS GOLF TOTAL 
HENRY CANADA COURSE (NUMBER) (PER CENT) 
VILLAGE 
MAY 5,739 14,559 89,011 461 109,770 5.6% 
JUNE 17,472 50,575 252,676 2,131 322,854 16.6 
JULY 48, 486 62,468 482,930 3,412 597,296 30.7 
AUGUST 51,199 68,265 577,547 2,950 699,961 35.9 
SEPTEMBER 8,040 19,260 146,324 1,586 175,210 9.0 
OCTOBER “ 8,335 34,325 363 43,023 ie 
TOTAL (NUMBER) 130,936 223,462 1,582,813 10,903 1,948,114 100.0% 
(PER CENT) ie 11.5% 81.2% 0.6% 100.0% 


Pn nnn nn nen EEE 


waist 


<4 6g 


MMO tA, SDAARWAL Ti SH Ud ATL TAT TY 


ry iis a Ri FA a Ry = 


TABLE 5 


NUMBER OF WEEKDAYS THE ST. LAWRENCE PARKS 


COMMISSION SITES WERE OPEN BY MONTH 


MONTH 


JUNE 


JULY 


AUGUST 


SEPTEMBER 


OCTOBER 


OLD FORT 


HENRY 


11 


22 


22 


22 


11 


88 


g-iGtl 


UPPER CANADA 
VILLAGE 


11 


22 


22 


22 


22 
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110 


PARKS 
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110 


GOLF 
COURSE 
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MONTH 


JUNE 


JULY 


AUGUST 


SEPTEMBER 


OCTOBER 


AVERAGE FOR ALL 
MONTHS 


TABLE 6 


AVERAGE WEEKDAY VISITATION PER MONTH BY ST. 


LAWRENCE PARKS COMMISSION SITE TYPE 


OLD FORT 
HENRY 


522 


794 


2,204 


2,327 


731 


1,488 


me Sa! 


UPPER 
CANADA 
VILLAGE PARKS 
1,324 8,092 
2,299 11,485 
2,839 21,951 
3,103 26,252 
875 6,651 
758 3,120 
2,031 14,389 


GOLF 
COURSE 


42 


97 


155 


134 


TOTAL 


9,980 


14,675 


27,149 


31,816 


8,329 


3,901 


18,003 
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TABLE 7 


VISITATION TO THE ST. LAWRENCE PARKS COMMISSION 
SITES ON WEEKEND DAYS BY MONTH 


ways 


UPPER 
OLD FORT CANADA GOLF TOTAL 
MONTH HENRY VILLAGE PARKS COURSE (NUMBER) (PER CENT) 
MAY 4,242 9,974 53,738 707 68,661 5.8% 
JUNE 6,531 17,089 221,855 1,229 246,704 20.7 
JULY 19,882 28,838 322,703 1,305 372,728 3132 
AUGUST 21,844 24,736 303 ,272 1,244 351,096 29.4 
SEPTEMBER 3,928 15,384 94,580 1,057 114,949 9.6 
OCTOBER - 3,950 34,790 505 39,245 3 
ee. ee ene | Hel 
TOTAL (NUMBER) 56,427 99,971 1,030,938 6,047 1,193,383 100.0% 


(PER CENT) 4.7% 8.4% 86.4% 0.5% 100.0% 
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TABLE 8 


NUMBER OF WEEKEND DAYS THE ST. LAWRENCE 


PARKS COMMISSION SITES WERE OPEN, BY MONTH, 1971 


OLD FORT UPPER CANADA GOLF 

MONTH HENRY VILLAGE PARKS COURSE 

MAY 6 6 6 5 
JUNE 8 8 8 8 
JULY 9 9 9 9 
AUGUST 9 9 9 9 
SEPTEMBER 4 8 8 8 
OCTOBER - 4 4 8 


TOTAL 36 44 44 47 
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TABLE 9 


AVERAGE WEEKEND DAY VISITATION, PER MONTH, BY 


ST. LAWRENCE PARKS COMMISSION SITE TYPE, 1971 


UPPER 
OLD FORT CANADA GOLF 

MONTH HENRY VILLAGE PARKS COURSE TOTAL 
MAY 707 1,662 8,956 141 11,466 
JUNE 816 2,136 27,732 154 30,838 
JULY 2,209 3,204 35,856 145 41,414 
AUGUST 2,427 2,748 33,697 138 39,010 
SEPTEMBER 982 1,923 11,823 132 14,860 
OCTOBER - 988 8,698 63 9,749 
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AVERAGE FOR ALL 
MONTHS 1,567 ry Eg 23 , 430 129 27,398 
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TABLE 10 


WEEKDAY AND WEEKEND DAY VISITATION TO ST. 


LAWRENCE PARKS COMMISSION SITES BY MONTH, 1971 


AVERAGE AVERAGE 
WEEKDAY WEEKEND DAY 
MONTH VISITATION VISITATION INDEX 
MAY 9,980 11,466 115 
JUNE 14,675 30,838 210 
JULY 27,149 41,414 153 
AUGUST 31,816 39,010 123 
SEPTEMBER 8,329 14, 860 178 
OCTOBER 3,901 9,749 250 


AVERAGE FOR ALL 
MONTHS 18,003 27,398 152 
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TABLE 11 


INCIDENCE OF VISITORS TO ST. LAWRENCE PARKS 
COMMISSION SITES PER 10,000 POPULATION BY 
SELECTED URBAN AREAS 


____ SELECTED URBAN AREAS, 1971 


TOTAL VISITORS INCIDENCE OF 
TO ALL SITES ASSESSED VISITORS PER 

ORIGIN (NUMBER) (PER CENT) POPULATION(*) 10,000 POPULATION 
OTTAWA 115,864 3.7 494,535 2,343 
TORONTO 190,583 6.1 2,158,496 883 
MONTREAL 571,597 18.2 2,436,817 2,346 
ROCHESTER 10,647 0.3 883 , 000 121 
SYRACUSE 40,311 1.3 636,000 634 
NEW YORK 

CITY 47,727 1.5 11,529,000 41 


OTHER 2,164,768 68.9 - - 


a 


TOTAL 3,141,497 100.0% . - 


Ee 


(*) Dominion Bureau of Statistics, '1970-71 Canada Year Book," 
Table 9, Pe. 233. 


U.S. Department of Commerce, "Statistical Abstract of the 
United States, 1971," Table 18, Paves 19-20. 


TABLE 12 


INCIDENCE OF PARTIES VISITING THE ST. LAWRENCE 
PARKS COMMISSION SITES PER 10,000 HOUSEHOLDS 


BY PROVINCE/STATE, 1971 


TOTAL PARTIES ASSESSED INCIDENCE OF 
TO ALL SITES NUMBER OF VISITING PARTIES 
ORIGIN (NUMBER) (PER CENT) HOUSEHOLDS(*) PER 10,000 HOUSEHOLDS 
ONTARIO 390,625 55.8% 1,876,545 2,082 
QUEBEC 189,255 27.0 1,389,115 1,362 
MANITOBA 378 0.1 259,280 15 
REST OF 
CANADA 11,531 1.6 1,655,533 70 
NEW YORK 48 , 006 6.9 5,893,000 81 
MICHIGAN 3,951 0.6 2,653,000 15 
OH 10 4,734 0.7 3,289,000 14 
ILLINOIS 9,601 1.4 3,502,000 27 
PENNSYLVANIA 7,990 tsi 3,705,000 22 
REST OF 
U.S. 31,674 4.5 44,375,000 7 
OTHER 2,305 0.3 “ 
PRE ER ea ESS ene OE are tee Pen ene nen nie armen EE 
TOTAL 700,050 100.0% . i 


en nnn EEE EEE EES 


(*) Dominion Bureau of Statistics, "1970-71 Canada Year Book", Table 20, 
Page 240. U.S. Department of Commerce "Statistical Abst4act of the 
United States, 1971", Table 47, Page 38. 
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TABLE 29 


ESTIMATED NUMBER OF PARTIES VISITING THE 
ST. LAWRENCE PARKS COMMISSION SITES BY 


ACCOMMODATION REQUIREMENTS AND ORIGIN, 1971 


ACCOMMODATION REST OF U.S. & OTHER 
FOREIGN COUNTRIES TOTAL 


REQUIREMENTS BY SITE ONTARIO CANADA 


OLD FORT HENRY 


Required 6,243 
Not Required 9,080 
SUB-TOTAL (*) 153, 329 


UPPER CANADA VILLAGE 


Required 12,124 
Not Required 20,453 
SUB-TOTAL (*) 32,574 


PARKS 
Campers 60,838 33,464 18,248 112,550 
Day Use 279,970 143,610 50,270 473,850 
SUB-TOTAL 340,808 177,074 68,518 586,400 
GOLFERS (1) 4,800 
TOTAL (1) 388,705 198,476 108,069 700,050 


(*) Does not include youth/school groups. 


(1) The golfers were not broken by origin. Thus the totals for the three origin areas 
do not add to the overall total number of parties. 
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TABLE 30 


EXPENDITURES OF PARTIES VISITING OLD FORT HENRY 


BY ACCOMMODATION REQUIREMENTS AND ORIGIN, 1971 (*) 


EXPENDITURES BY 


ACCOMMODATION 
REQUIREMENTS ONTARIO 
7 
REQUIRED 
| Expenditure/Party S 31.05 
Expenditure Sub-Total] $194,000.00 
NOT REQUIRED 
Expenditure/Party | $ 12.34 
Expenditure Sub-Totali $112,000.00 
TOTAL 
Expenditure/ Party $ 19.96 
Expenditure/Total $306,000.00 


(*) School/youth groups are not included. 


REST OF 
CANADA 


$ 37.50 


$ 64,000.00 


$ 10.00 


$ 11,000.00 


$ 26.50 


$ 75,000.00 


U.S. AND OTHER 
FOREIGN COUNTRIES 


$ 37.60 


$373,000.00 


$ 15.93 


$249,000.00 


$ 24.34 


$622,000.00 


$ 


$ 


TOTAL 


35.30 


631,000.00 


14.40 


372,000.00 


22.95 


$1,003 ,000.00 
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TABLE 31. 


EXPENDITURES OF PARTIES VISITING UPPER CANADA VILLAGE 


BY ACCOMMODATION REQUIREMENTS AND ORIGIN, 1971 (*) 


EXPENDITURES BY 
ACC OMMODAT ION 
REQU IREMENTS 
REQUIRED 


Expenditure/ Party 


Expenditure Sub-Total 


NOT REQUIRED 


Expenditure/Party 


Expenditure Sub-Total 


TOTAL 
Expenditure/ Party 


Expenditure Total 


(*) School/youth groups are not included. 


ONTARIO 
$ 36.66 
$444,000.00 
$ 14.45 
$296,000.00 
$ 22.73 
$740,000.00 


REST OF 
CANADA 


$ 31.33 


$107,000.00 


$ 14.76 


$224,000.00 


$ 17.83 


$331,000.00 


U.S. & OTHER 
FOREIGN COUNTRIES 


$ 25.29 


$ 67,000.00 


$ 13.73 


$156,000.00 


$ 15.92 


$223,000.00 


TOTAL 
$ 34.00 
$ 618,000.00 
$ 14.39 
$ 676,000.00 
$ 19.86 
$1,294,000.00 
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TABLE 32 


EXPENDITURES OF PARTIES VISITING ST. LAWRENCE PARKS 
COMMISSION PARKS BY TYPE OF USE AND ORIGIN, 1971 
a nee nk et ee 


EXPENDITURES BY REST OF U.S. & OTHER 
TYPE OF SITE ONTARIO CANADA FOREIGN COUNTRIES TOTAL 
DAY USE 
Expenditure/Party $ 4.26} $ 5137-3 4.39 $ 4.54 
Expenditure Sub-Total | $1,193,000.00] $ 737,000.00] $221,000.00 $2,151,000.00 
CAMPERS 
Expenditure/Party $ 40.50} $ 37e2kys 28.03 $ 37.49 
Expenditure Sub-Total | $2,464,000.00| $1,245,000.00] $511,000.00 $4,220,000.00 


GOLFERS (x) 


Expenditure/Party - . . $ 44,13 
Expenditure Sub-Total - - - $ 212,000.00 
TOTAL (*) 
EXPENDITURE / PARTY $ 10,5734°$ 11.19] $ 10.68 $ 1r.13 
EXPENDITURE TOTAL $3 ,657,000.00} $1,982,000.00] $732,000.00 $6, 583,000.00 
(*) The volfers' expenditures were not broken down by orltpin. Thus, the expenditure 
totals for the three origin areas do not add to the total expenditure of all 


visitors to the Commissions! sites, 
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TABLE 33 


LOCAL EXPENDITURE OF RESPONDENTS VISITING 
OLD FORT HENRY, BY ORIGIN, 1971 


SAMPLE STANDARD STANDARD 

ORIGIN SIZE SUM MEAN DEVIATION ERROR OF MEAN 
OTTAWA 5 * 358.0 $11.60 $ 5.94 > gat 
TORONTO 19 462.0 19.05 15, 23 a5 
REST OF ONTARIO 30 658.0 21.93 22.49 4.1 
MONTREAL 1 20.0 20.00 - - 
REST OF QUEBEC 4 116.0 29.00 18.00 9.0 
MAN ITOBA 0) 0. Dy 0. 0. 
REST OF CANADA 5 129.0 25.80 28.56 12.8 
ROCHESTER 4 68.0 17.00 3,56 v2 
SYRACUSE 4 48.0 12.00 12.44 6.2 
ALBANY 0 0. 0. 0. 0. 
MY, CLIY g 197.0 21.89 17320 ra 
REST OF NEW YORK 12 190.0 15.83 11.51 3,3 
MICHIGAN 5 136.0 27.20 30.36 13.6 
OHIO 10 312 0 31.20 23433 Teh 
ILLINOIS 4 52.0 13.00 9.63 4.8 
PENNSYLVAN IA 13 446.0 34. 33 26, Si 7.4 
REST OF U.S. 24 589.0 24.54 19.90 4.1 
OTHERS 5 153.0 30.60 25.53 11.4 


TOTAL 154 $3,534.0 $22.95 _ $20.15 $ 1.6 
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TABLE 34 


LOCAL EXPENDITURE OF RESPONDENTS VISITING 


UPPER CANADA VILLAGE, BY ORIGIN, 1971 


ORIGIN SAMPLE SUM MEAN STANDARD STANDARD 
SIZE DEVIATION ERROR OF MEAN 

OTTAWA 24 $ 355.0 $14.79 $ 7.87 1.6 
TORONTO 13 268.0 20.62 15.37 4.3 
REST OF ONTARIO 48 1,309.0 ary Bi 16.88 2.4 
MONTREAL 26 424.0 16.31 8.86 tor 
REST OF QUEBEC 16 358.0 Zacor 23.49 5.9 
MAN ITOBA 1 18.0 18.00 : = 
REST OF CANADA 5 56.0 11.20 3.83 Let 
ROCHESTER 2 7.0 3.50 OTL 0.5 
SYRACUSE 1 12.0 12.00 - - 
ALBANY ) 0. 0. 0. 0. 
N.Y. CITY 1 10.0 10.00 - 
REST OF NEW YORK 14 205.0 14.64 8.21 232 
MICHIGAN 4 66.0 16.50 8.10 4.1 
OHIO 1 15.0 15.00 : - 
ILLINOIS 2 47.0 23.50 23.33 16.5 
PENNSYLVANIA 2 37.0 18.50 16.26 L165 
REST OF U.S. 9 180.0 20.00 10.31 3.4 
OTHERS 1 10.0 10.00 = - 


TOTAL 170 $3 377.0 $19.86 $14.60 1.1 
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TABLE 35. 


LOCAL EXPENDITURE OF RESPONDENTS CAMPING AT 


PARKS, BY ORIGIN, 1971 


ORIGIN SAMPLE SUM MEAN STANDARD STANDARD 
SIZE DEVIATION ERROR OF MEAN 

OTTAWA 14 $ 660 $47.1 $53.9 $14.4 
TORONTO 22 1,126 51.2 89.4 19.1 
REST OF ONTARIO 82 25993 36.5 50.0 5.5 
MON TREAL 43 1,754 40.8 66.6 10.2 
REST OF QUEBEC a. 672 32.0 44.0 9.6 
MAN ITOBA 0 0 0. 0. 0. 
REST OF CANADA “4 30 15.0 14.1 10.0 
ROCHESTER 1 30 30.0 - - 
SYRACUSE 0 0 0, 0. 0. 
ALBANY 0 0 0. 0. 0. 
N.Y. CITY 1 y 2 25.0 - - 
REST OF NEW YORK 7 109 15.6 10.8 4.1 
MICHIGAN 2 32 16.0 Jor 4.0 
OH IO 3 102 34.0 36.1 20.8 
ILLINOIS 1 30 30.0 - - 
PENN SY LVAN TA 7 342 48.9 37.2 14.0 
REST OF U.S. 14 378 27.0 2345 6.2 
OTHERS l 3 3.0 - = 
TOTAL 221 $8,286 $37.5 $55.1 3 3.7 
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ORIGIN 


OTTAWA 

TORONTO 

REST OF ONTARIO 
MONTREAL 

REST OF QUEBEC 
MAN [TOBA 

REST OF CANADA 
ROCHESTER 
SYRACUSE 

ALBANY 

N.Y. CITY 

REST OF NEW YORK 
MICHIGAN 

OHIO 

ILLINOIS 

PENNSY LVAN IA 
REST OF U.S. 


OTHERS 


TOTAL 


TABLE 36 


LOCAL EXPENDITURE OF DAY USE RESPONDENTS 
VISITING THE PARKS BY ORIGIN, 1971 


SAMPLE SUM MEAN STANDARD STANDARD 
SIZE DEVIATION ERROR OF MEAN 

1 ee: $ 2.0 Sin > - 

3 45 15.0 21.7 12.5 
34 115 3.4 2.4 «4 

15 96 6.4 4.9 1.3 

7 17 2.4 1.5 0.6 

0 0 0. 0. 0. 

1 5 5.0 - - 

0 0 0. 0. 0. 

1 15 15.0 - - 

0 0 0. 0. 0. 

1 1 1.0 - ‘ 

2 6 3.0 2.8 2.0 

0 0 0. 0. 0. 

0 0 0. 0. 0. 

1 4 4.0 - a 

0 0 0. 0. 0. 

2 3 hes /. a) 

0 0 0. 0. 0. 
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TABLE 37 


LOCAL EXPENDITURE OF RESPONDENTS VISITING 


GOLF COURSE BY ORIGIN, 1971 
ett 


ORIGIN SAMPLE SUM MEAN STANDARD STANDARD 
SIZE DEVIATION ERROR OF MEAN 

OTTAWA 5 240 48.0 62.7 28.0 
TORONTO 0 0 0. 0. 0. 
REST OF ONTARIO 5 145 29.0 10.2 4.6 
MONTREAL LL 474 43.1 41.2 12.4 
REST OF QUEBEC 2 100 50.0 l4.1 10.0 
MAN ITOBA 0 0 0. 0. 0. 
REST OF CANADA 0 0 0. 0. 0. 
ROCHESTER 0 0 0. 0. 0. 
SYRACUSE 1 100 100.0 . - 
ALBANY 0 0 0. 0. 0. 
N.Y. CITY 0 0 0. 0. 0. 
REST OF NEW YORK 0 0 0. 0. 0. 
MICHIGAN 0 0 0. 0. 0. 
OH IO 0 0 0. 0. 0. 
ILLINOIS 0 0 0. 0. 0. 
PENNSYLVANIA 0 0 O. 0. 0. 
REST OF U.S. 0 0 0. 0. 0. 
OTHERS 0 0 0. O. 0. 
TOTAL 24 1,059 44.1 40.5 8.3 
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APPENDIX IT 


THE ST. LAWRENCE PARK COMMISSION 


ECONOMIC IMPACT AREA 
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APPENDIX lil 


COMMENTS OF RESPONDENTS VISITING THE 


ST. LAWRENCE PARKS COMMISSION SITES 


ij vitae 
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VISITOR COMMENTS (*) 


OLD FORT HENRY 


Positive Negative 


enjoyable 17 admission too high 
interesting shops expensive 
educational parking inadequate 
excellent should expand tours 
good tours 

good 

good tour guides 

clean 

nice 

authentic 

very life like 

students doing good 

job and should be paid more 
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UPPER CANADA VILLAGE 


Positive Negative 


enjoyable 26 admission too high 5 
interesting 14 too crowded 2 
excellent 12 make more bread 2 
nice 9 too adult oriented 1 
liked it 8 more benches and shade 1 
authentic 8 fix up house as inn 1 
educational 8 too crowded in saw mill 1 
clean 7 publicize more 1 
good 6 tavern should serve beer 1 
great s not enough crafts 1 
beautiful 3 need better directions 1 
historical 2 disappointed in mansion l 
keep it the way it is 1 bakery too crowded l 
personnel helpful 1 no ashtrays l 
sandwiches terrible l 

92 20 


LL 


(*) Figures may not add to totals shown due to multiple response. 
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PARKS 


Positive Negative 


clean 23 no showers 23 
nice 20 water tastes bad 

excellent 14 need more hydro outlets 

good 14 need outside water tap 

quiet 13 more hookups for trailers 
enjoyable 12 electricity 

picturesque 7 more restrooms 


staff helpful 7 noisy at night 
keep it the way it is 7 more signs 
lots are good size 4 better bathrooms 
peaceful 1 washrooms smell 
enjoyed it 1 too expensive 

7 too much traffic 
play grounds 
confectionary not efficient 
too civilized 
firewood wet 
firewood should be free 
no barbeques 
missing picnic tables 
grocery store 
lifeguards 
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APPENDIX IV 


SAMPLE QUESTIONNAIRE FORMS USED FOR INTERVIEWING PARTIES 
VISITING THE ST, LAWRENCE PARKS COMMISSION SITES 


1971 


THE OLD FORT HENRY ECONOMIC SURVEY, 1971 LOCSCION (ont sities heed bees weds 
The Ontario Department of Tourism and Information URES ~~ Paalvan + wan eee cua we 
Ri OE Ul eels, wien ssh 6 is ctr Aca uk s of the Department of Tourism and Information. 


We are conducting a survey on Old Fort Henry, and | would like to ask you a few 
questions about your visit. 


SPEAK TO THE HEAD OF THE PARTY 


1. Have you visited Fort Henry before? Yes I1( ) No 2( ) (5) 
Sere rece SOR Clee ek ee cece ek Skea (6/7) 
2. Including yourself, how many adults ( 18 and over) are there 
ROS ee i ee A ee hy) a a a (8/9) 
ee mee mney enitorent. a0,  ~ . | sete t Peewee @rerse ss eee (10/11) 
Dnt TOWn OC CLEUO8 VOU TOSIGCT == — aap iécen cuss et ccCeee test eiea de wk (12) 
PIOVINGE. OE GLOCEL 8 8=—_ «awe wcng ene eat ve bene tet an eee (13) 


4. How much have you (whole party) spent on today's visit to 
Old Fort Henry for items such as: fees, gifts, shopping, 
food, fuel, last night's accommodation away from home 
(if any), etc.? See ak aes (14/16) 


SHOW TedE MAP OF THE KINGSTON AREA 


5. How much of the above was spent in the Kingston area 
(Kingston and immediate vinicity)? See eee (17/19) 


IF RESIDENT 1S OF THE KINGSTON AREA, GO TO QUESTION #10 


6. What was your main reason for visiting this region (the Kingston area) 
of Ontario? (20) 
CHECK ONE BOX IN FIRST COLUMN 


7. What other reason did you have for visiting this region? (21) 
CHECK ONE BOX IN SECOND COLUMN 


Main Reason Other 
for Visit (20) Reason (21) 


Visit Old Fort Henry 

Just vacationing 

Cottaging 

Visiting friends/relatives 
Pilgrimage 

Camping 

Business 

Shopping 

Other reasons 
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8. How much time have you spent in the area? 
Srther hourSsti Ve. 6.1100340an 18 (22/23) 


Gr days (lf enite 2... ..¢cktevduaeeei (24/24) 


9. (HAND BLUE CARD) If you stayed overnight in the Kingston area, 
what type of accommodation did you use last night? 


A. ( ) Home of friends/relatives F. ( ) Resort/lodge 

B. ( ) Own cottage G. ( ) Cabins/cottage, rented 

Cc. (+) Hotel H. ( ) Hostel 

D. ( ) Motel |. ( ) Campground/trailer park 

E. ( ) Motor Hotel J. ( ) Other (26) 


10. How did you first become interested in visiting Old Fort Henry? 


(DO NOT READ LIST) 


A. ( ) Recommended by friends/relatives . (_ ) Magazine/newspaper article 

B. ( ) Travel agent 1. ( ) Television advertising 

C. ( ) Government travel office J. ( ) Radio advertising 

D. ( ) Travelogue or documentary movie K. ( ) Other (specify) 

E. ( ) Advertising in magazine 

Pet} Advertising In-newspaper® $= §«= § —§ .iicuupueduvcubuceducesmuse 

G. ( ) En route L. ( ) Don't know, don't recal] (27) 


11. (HAND WHITE CARD) Would you tell me your occupation? Just give me the letter. 


A. ( ) Professional F. (  ) Unskilled labour 

B. ( ) Managerial/owner G. ( ) Farmer 

cE. ¢ ) Sales H. (  ) Retired/householder 

Ds ( .) Clerical |. ( ) Student 

E. ( ) Skilled labour J. ( ) Other (28) 


12. Which of the income categories below best describes your annual family income? 
Just give me the letter. 


A. ( ) under $6,000 D. ( ) $12,000 - $14,999 
B. ( ) $6,000 - $7,999 E. ( ) $15,000 and over 
C. ( ) $8,000 - $11,999 (29) 


TAKE CARDS BACK 
Do you have any specific comments to make about Old Fort Henry? 
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THE OLD FORT HENRY ECONOMIC SURVEY 


| 


S71 Location 


eee Semen Ae AE 


SCHOOL AND OTHER CHILDREN GROUPS 


Date 


The Ontario Department of Tourism and Information 


Hello, my name is 


Information. 


tit ea Oe £8 2S 2 EE ae Se- eek OSS Oe 


to ask you a few questions about your visit. 


SPEAK TO THE HEAD (TEACHER) OF THE GROUP 


ha. 


4b. 


SHOW THE MAP OF THE KINGSTON AREA 


o> 


Have you visited Old Fort Henry before? Yes 1( 


lf yes, how many times? 


Including yourself, how many adults (18 and over) 
are there in your party (bus-group) 


- and how many children? 


In what town or city do you reside? 


Province or State? 


What would you estimate your group spent for pupil 
on today's visit? 


Could you estimate how much have your whole group 
spent on today's visit to Old Fort Henry for items 


such as: 


fees, gifts, shopping, food, fuel, last 


night's accommodation away from home (if any), etc.? 


How much of the above total (4b) was spent in the 
Kingston area (Kingston & immediate vicinity)? 


1F RESIDENT 1S OF THE KINGSTON AREA, GO TO QUESTION #7 


6. 


i. 


How much time have your group spent in the area? 


either hours 


or days (if any) 


) 


AR. 6'a'e.0 2 2S, Sere 


of the Department of Tourism and 
We are conducting a survey on Old Fort Henry and | would like 


4 £.9 6.9 S22 2:22 20 2S ae 
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How would you generally classify the socio-economic level of 
your students? 
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3 


( 
( 
( 


) Upper 
) Middle 
) Lower 


level 
level 
level 


(5) 
(6/7) 


(8/9) 
(10/11) 

(12) 

(13) 


(14/16) 


(17/20) 


(21/24) 


(25/26) 
(27/28) 


(29) 
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What is the reaction of your students to Old Fort Henry? 
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THE UPPER CANADA VILLAGE ECONOMIC SURVEY, 1971 LOCaTL OW “deen dee 


RB RR RL RT RE BO 
The Ontario Department of Tourism and Information Date? || >) teens va wean 
Repatss wy mame tS: GA) LS ves ADR eee of the Department of Tourism and Information. 


We are conducting a survey on Upper Canada Village and | would like to ask you a few 


questions about your visit. 

SPEAK TO THE HEAD OF THE PARTY 

1. Have you visited Upper Canada Village before? Yes 1( ) No 2(_ ) 
meet emecmanyy times: EE ea ene. 


2. Including yourself, how many adults (18 and over) are there 
ON NS Se a a ne. a ee em Pe ee ee 


now menvyecniidcent eo ,. «#«.4 & Teteylelon.esetiia4 
————anenet .ONmmAorcity do youwreside? Gr 6... bs oe ek cd WR Se SSRSEAN ES Ua wees 
PrGVinGenGri Steet 8 belive ee ta 650s eee EAR 


4. How much have you (whole party) spent on today's visit to 
Upper Canada Village for items such as: fees, gifts, shopping 
food, fuel, last night's accommodation away from home 
(if any), etc.? . Ee 


SHOW THE MAP OF THE MORRISBURG - CORNWALL AREA 
5. How much of the above was spent in the Morrisburg-Cornwal | 
area which stretches along Hwys. 401 and 2 from the towns 
of Morrisburg to Cornwall (inclusively)? Svel tae ts 


1F RESIDENT IS OF THE MORRISBURG - CORNWALL AREA, GO TO QUESTION #10 


6. What was your main reason for visiting this region (the Morrisburg- 
Cornwall area) of Ontario? CHECK ONE BOX IN FIRST COLUMN 


7. What other reason did you have for visiting this region? 
CHECK ONE BOX IN SECOND COLUMN 


Main Reason Other 

for Visit (20) Reason (21) 
1. Visit Upper Canada Village Midis cd hie2) 
2. Just vacationing 2{ =} kD 
3. Cottaging 3{-5) Shei) 
4. Visiting friends/relatives 4() 4() 
5. Pilgrimage 5(.-) 5(. ) 
6. Camping 6( ) 6( ) 
* Business hts 7( ) 
&. Shopping 8( ) 8( ) 
9. Other reasons Str) 9( ) 


(PLEASE WRITE IN 2. cc cncesnncvensmcnsccssecennesscreenesesssenes 


(5) 
(6/7) 


(8/9) 
(10/11) 

(12) 

(13) 


(14/16) 


(17/19) 


(20) 


(21) 
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8. How much time have you spent in the area? 
Sparer NOUS. s sin seaowes 644 ees (22/23) 


cr ce LEE RID <u dws be ee Bie ood HOS Oe (24/25) 


9. (HAND BLUE CARD) If you stayed overnight in the Morrisburg - Cornwall area, 


what type of accommodation did you use last night? 


A. ( ) Home of friends/relatives F. ( ) Resort/lodge 

B. ( ) Own cottage . ( ) Cabins/cottage, rented 

C. ( ) Hotel H. ( ) Hostel 

D. ( ) Motel |. (  ) Campground/trailer park 

E. ( ) Motor Hotel J. ( ) Other (26) 


10. How did you first become interested in visiting Upper Canada Village? 
(DO NOT READ LIST) 


A. ( ) Recommended by friends/relatives H- ( ) Magazine/newspaper article 

B. ( ) Travel Agent |. ( ) Television advertising 

C. ( ) Government travel office J. ( ) Radio advertising 

D. ( ) Travelogue or documentary movie K. ( ) Other (specify) 

E. ( ) Advertising in magazine 

Deo Aeertising in newspaper j.. .  - .§ swaeevuapanas ¥ Rose oun eames 

G. ( ) En route L. ( ) Don't know, don't recal] (27) 


11. (HAND WHITE CARD) Would you tell me your occupation? Just give me the letter. 


A. ( ) Professional F. ( ) Unskilled labour 

B. ( ) Managerial/owner G. ( ) Farmer 

cook iluiales H. ( ) Retired/householder 

Salve) acer veal 1. ( ) Student 

E. ( ) Skilled labour J. ( ) Other (28) 


12. Which of the income categories below best describes your annual family income? 
Just give me the letter. 


A. ( ) under $6,000 D. ( ) $12,000 - $14,999 
B. ( ) $6,000 - $7,999 E. ( ) $15,000 and over 
C. ( ) $8,000 - $11,999 (29) 


TAKE CARDS BACK 
Do you have any specific comments to make about Upper Canada Village? 
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THE UPPER CANADA VILLAGE ECONOMIC SURVEY, 1971 Location 
ee a i  E Tle 


SCHOOL AND OTHER CHILDREN GROUPS Date 


The Ontario Department of Tourism and Information 


ES a ee en eee eG of the Department of Tourism and 
Information. We are conducting a survey on Upper Canada Village and | would 


like to ask you a few questions about your visit. 
SPEAK TO THE HEAD (TEACHER) OF THE GROUP 
1. Have you visited Upper Canada Village before? Yes tC. 5 


lf yes, how many times 


2. Including yourself, how many adults (18 and over) 
feoenecs In your party {bus-groupp © = =. sn Fea eee 
mone Many children? 6. Ye 8 BR Re ae 
Semmaat town or city do you reside? .isivedcessuccescdedaansacevgeniks 
PFOViNGe OF StSCe? bois x daies bale tice ea ee eee 


4a. What would you estimate your group spent for pupil 


on today's visit? Fe Aig. due Gate 


4b. Could you estimate how much have your whole group 
spent on today's visit to Upper Canada Village for 
items such as: fees, gifts, shopping, food, fuel, 
last night's accommodation away from home (if any), 


etc.? SS id wait aves oa 


SHOW THE MAP OF THE MORRISBURG - CORNWALL AREA 
5. How much of the above was spent in the Morrisburg - 


Cornwall area which stretches along Hwys. 401 and 
2 from the towns of Morrisburg to Cornwall (inclusively) 


1F RESIDENT IS OF THE MORRISBURG - CORNWALL AREA, GO 
TO QUESTION #7 


6. How much time have your group spent in the area? 


etther hours. 0 Av2hea ee eee 


or dave’ Cif mi) Oo” - 36 eee ete 


7]. tlow would you generally classify the socio-economic level of 
your students? 


i ae | Upper level 
2 ( ) Middle level 
3 ( ) Lower tevel 


ok a ee ee a de 


(8/9) 
(10/11) 

(12) 

(13) 


(14/16) 


(17/20) 


(21/24) 


(25/26) 
(27/28) 


(29) 
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What is the reaction of your students to Upper Canada Village? 
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THE ST. LAWRENCE PARKS ECONOMIC SURVEY, 1971 LOCREION: 4 és beeen ceeds se akaes 
The Ontario Department of Tourism and Information DOte «isan ne bean VACECS BORE SS 
ee nmien MameChS 16. SE CGie. Cha ees. ce .....0f the Department of Tourism and Information. 


We are conducting a survey on St. Lawrence Parks, and | would like to ask you a few 


questions about your visit. 


As a preliminary question, are you leaving this park/campsite for good or just 


temporary? 


IF FOR GOOD, START THE INTERVIEWING 
SPEAK TO THE HEAD OF THE PARTY 


1. Have you visited St. Lawrence Parks before? Yes I( ) 
lf yes, how many times? .o om 
2.  tncluding yourself, how many adults (18 and over) are there 


in your party? 


- and how many children? 


eae LONn OF Clly G0. You FeSidel .....0caaccdandcavbawapelcns 


Province or State? 
4. Did you stay in this park/campsite over the last night? 
Yes 1( ) 
IF ''YES'', GO TO QUESTION #7 
5. How much have you (whole party) spent on today's visit to 
this park/campsite for items such as: 
food, fuel, last night's accommodation away from home 
(if any), etc.? 
SHOW THE MAP OF THE ST. LAWRENCE AREA 
6. How much of the above was spent in the park and its vicinity 


(about 10 miles) on the Ontario side of St. Lawrence River? 


QUESTION #7 FOR OVER-NIGHT VISITORS ONLY 


2.818 B.S BS. Be) Oe Fie EO ee 2's OE Oe Bee 


fees, gifts, shopping, 


ha aad. 528 @ 8 


7. How much have you (whole party) spent in the park and its vicinity 


(about 10 miles) while staying in this park/campsite 


(5) 
(6/7) 


(8/9) 
(10/11) 

(12) 

(13) 


(14) 


(15/17) 


(18/20) 


(20/23) 
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What was your main reason for visiting this region (the St. Lawrence Area) 


of Ontario? CHECK ONE BOX IN FIRST COLUMN (24) 

What other reason did you have for visiting this region? 

CHECK ONE BOX IN SECOND COLUMN (25) 
Main Reason Other 


for Visit (24) Reason (25) 


1. "Enjoy park/campsite'! a lbe 1( ) 
2. Just vacationing ett A 
3. Cottaging 3( ) 5S ieee 
4. Visiting friends/relatives 4( ) 4( ) 
5. Pilgrimage 5( ) 5( ) 
6. Camping 6( ) 6( ) 
7. Business 7¢*) TAs 
8. Shopping s{. 8( ) 
9. Other reasons 9{) 1) 
How much time have you spent in the area? 
efther hours. >idesnoeesdaaes (26/27) 
or days (1€: any) ones in. igen. (28/29) 


(HAND BLUE CARD) if you stayed overnight in the St. Lawrence Area, 
what type of accommodation did you use last night? 


A. ( ) Home of friends/relatives F. ( ) Resort/lodge 

B. ( ) Own cottage G. ( ) Cabins/cottage, rented 

C. ( ) Hotel H. ( ) Hostel 

D. ( ) Motel |. (| ) Campground/trailer park 

E. ( ) Motor Hotel J. ( ) Other (30) 


How did you first become interested in visiting St. Lawrence Parks 


(DO NOT READ LIST) 


Magazine/newspaper article 
Television advertising 
Radio advertising 

Other (specify) 


Recommended by friends/relatives H. 
Travel agent Ie 
Government travel office J. 
Travelogue or documentary movie K, 
Advertising in magazine 

mavertising In newspaper j= |»... }) wudewilceecyes cent 

En route L. ( ) Don't know, don't recall (31) 
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(HAND WHITE CARD) Would you tell me your occupation? Just give me the letter. 


A. ( ) Professional F. ( ) Unskilled labour 

B. ( ) Managerial/owner G. ( ) Farmer 

C. ( ) Sales H. ( ) Retired/householder 

D. ( ) Clerical !. ( ) Student 

E. ( ) Skilled labour J. ( ) Other (32) 
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14. Which of the income categories below best describes your annual family income? 
Just give me the letter. 


A. ( ) under $6,000 D. ( ) $12,000 - $14,999 
B. ( ) $6,000 - $7,999 E. ( ) $15,000 and over (33) 


Cc. ( ) $8,000 - $11,999 
TAKE CARDS BACK 
Do you have any specific comments to make about St. Lawrence Parks? 
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(Interviewer's Signature) 
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THE ST. LAWRENCE PARKS ECONOMIC SURVEY, 1971 Location ..cecceseces 
SCHOOL AND OTHER CHILDREN GROUPS rr re 


The Ontario Department of Tourism and Information 
malig, my Aame TS Css ee ee. TES ETE. PE. of the Department of Tourism and 
Information. We are conducting a survey on St. Lawrence Parks, and | would 
like to ask you a few questions about your visit. 


As a preliminary question, are you leaving this park/campsite for good or 
just temporary? 


1F FOR GOOD, START THE INTERVIEWING 

SPEAK TO THE HEAD (TEACHER) OF THE GROUP 

1. Have you visited St. Lawrence Parks before? Yes I( ) No 2( ) 
If yes, how many times? go = = = = = = eewncesescvons 


2. Including yourself, how many adults (18 and over) are 
inare.in your party (bus group)? j= = == # ###|° °° °° faembebrastewee 


7 una hoe wany cr ldren: 8° rms oo This park/camelte’ ices acre enaees 
2." tw what town or city do you reside? . x cinicecss wae euce enna se meamnsin ay © 
Province Or Stated: ~ -oreteresretverwiniinelesntniene ttipncsaraun ea eeneeene 


4. Did your group stay in this park/campsite over the 
last night? Yes 1( ) No 2( ) 


iF ''YES'', GO TO QUESTION # 7 


Sa. What would you estimate your group spent per pupil on today's 
visit? 


Sb. Could you estimate how much have your whdéle group spent 
on today's visit to this park/campsite for items such as: 
fees, gifts, shopping, food, fuel, last night's accommodation 
away from home (if any), etc.? ; 


SHOW THE MAP OF THE ST. LAWRENCE PARKS AREA 


6. How much of the above total (5b) was spent in the park 
and its vicinity (about 10 miles) on the Ontario side 
of St. Lawrence River? see dewenanete 


(5) 
(6/7) 


(8/9) 
(10/11) 

(12) 

(13) 


(14) 


(15/17) 


(18/21) 


(22/25) 
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QUESTIONS 7a and 7b ARE FOR OVER-NIGHT VISITORS ONLY 


7a. What would you estimate your group spent per pupil in 
the park and its vicinity (about 10 atlas while staying 
in this park/campsite? 


Pisyabye ese nes (26/28) 


7b. Could you estimate, how much have your whole group spent 
in the park and its vicinity during the visit? 


. A re ey (29/32) 
8. How much time have your group spent in the area? 
either haure- . .'” -.agoexnen cue (33/34) 
orvdays (if-any}) «= -* «22 eoee (35/36) 
9. How would you generally classify the socio-economic 
level of your students? 
1 ( ) Upper level 
2 ( ) Middle level 
3 ( ) Lower level (37) 


What is the reaction of your students to this park/campsite? 
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(interviewer's Signature) 
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